Dorosop MNy6anuHoii OdepTbl

UN «Service Plaza» UMH 800927300572, nmeHyemoe B ganbHeiiwem Mpoaaseu, u MNokynarenb
(dusunueckue u opuagunueckue nmua - rpaxkgaHe PK uam nHoctpaHHble rpakgaHe), c apyroi
CTOPOHbI, ABAAACH YY4aCTHUKAMM 3N1€KTPOHHOM TOProB/iv, NPULLN K COrNaLIEHUIO O TOM, UTO
NokynaTenb NnpuobpeTaeTroBapbl YUepes UHTepHeT-marasnH www.plaza.kz u npuHumalot (Ha
ycnosusax AKuenTta) ny6anyHoe npegnoxkeHune (Odepty) o 3akntoueHUn HacToawero Jorosopa.

1. Tepmunbl «OpepTa» — nybanuHoe npegnoxxeHue MNpoaasua, agpecoBaHHoe ntobomy
du3snMyeckomy nam ropuamuueckomy ALy, 3aKAIUUTb C HUM 40r0BOP KyN/M-Npogaxu (aanee —
«loroBop») Ha CyLL,eCTBYIOLLMX YCAOBUAX, COAEPKaLMXCcA B [loroBope, BK/IOUYAA BCe €ro
npunoxeHus. «fMpopgasew» — KoMmnaHusa, peanusyiow,ana ToBap, NpeAcTaBAeHHbIA HA UHTEepPHeT-caiiTe
www.plaza.kz «Mokynatenb» — ¢pusnyeckoe unu ropuaunyeckoe nuuo, sakntoumsLiee c NMpoaasuyom
Jorosop Ha ycnosusax, coaeprkawmxca B lorosope. « AKuenT» — nosiHoe un 6e3orosopoyHoe
npuHatue NMokynatenem ycnosui florosopa. «ToBap» — nepevyeHb HAUMEHOBaHUIA aCCOPTUMEHTA,
npepncTaB/ieHHbIA HA UHTepHeT-caitTe www.plaza.kz. «CaiAiT» — COBOKYNHOCTb 3/1€KTPOHHbIX
BokymeHToB (dpainnos) Npopgasua, focTynHbIX B ceT UHTepHeT no agpecy www.plaza.kz.

2. O6wme nonoxkeHnsa

2.1 NMpopasey, npeanaraeT K NpoAake ToBapbl B aCCOPTUMEHTE, onpeae/IeHHOM HA caiiTe MHTEepHeT-
marasuHa www.plaza.kz.

2.2 Uudpopmauuma o ToBape, ero XxapaKTepUCTUKAX, €ro LieHe U usrotosutesie AoctynHa Mokynarteno
Ha caiTe.

2.3 3akKas ToBapa ocyuiectBaserca NoKynartenem yepes MHTepHeT-caiiT www.plaza.kz, no tenedpoHy
MIN NOCPEeACTBOM OTNPABKU 3NEKTPOHHOrO NMCbMa Ha agpec sale@plaza.kz, salel@plaza.kz.

2.4 NMpopaasey, ocTaBAseT 3a cob6oit NpaBo He AepXKaTb BeCb accOpTUMeHT ToBapos, NpeAcTaBAEHHbI
B KaTa/siore, Ha CBOMX CKNaAax.

2.5 Mpopasel, ocTaBaseT 3a coboit npaBo, N0 cBoemy cO6CTBEHHOMY YCMOTPEHUIO, NPEKPaTUTb
npopaKy ToBapoB., a TaKXKe OrpaHUYUTb [0CTYN K NOKyNKe nto6bix ToBapos.

2.6 NMpoaasey, ocTaBaseT 3a coboit NpaBo N0 CBOEMY YCMOTPEHUIO USMEHATb UM UCKAKYATb U3
KaTaJsiora npegnaraemblii K npogaxke ToBap, U3SMeHATb ero CTOMMOCTb, B Ito6oe Bpemsa 6e3
npeaBapuTesbHOro ysegomaeHus NMokynartens.

3. Mpegmert goroeopa

3.1 Npopaasey, npogaeTt ToBap B COOTBETCTBMM C LeHaMM, oNy6anMKoBaHHbIMM Ha caiite www.plaza.kz,
a NMoKynaTtenb npoussoAUT onaaty U npuHMMaeT Tosap B COOTBETCTBUM C YCIOBUAMMU HaCTOALLErO
Aorosopa.

3.2 HacroAawwmii [loroBop M BCe NPUIOKEHUA K HEMY ABAAIOTCA 0PULMANBHBIMU LOKYMEHTAMMU
Mpopgaeua M HeoTbemnemoii YacTblo OdepTbl.

4. OdpopmneHue 3akasa
4.1 3aKas ocyw,ecTBAAETCA COrNAacHO NYHKTY 2.3 HacToALW,ero Aorosopa.

4.2 MNoKynaTte/b HECET OTBETCTBEHHOCTb 3a 40CTOBEPHOCTb MHPOPMaLMK, NPefoCTaBNEHHOM UM B
dopme anda 3akasa.

4.3 Mpwu peructpaumm (pasmelleHnn) 3akasa Ha caiite Npogasua, NMoKynatenb o6asyerca
NpPeAoCcTaBUTb PErMCTPALMOHHYI0 MHGOpPMaLMIo o cebe.
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4.4 Bce nHpopMaLMOHHDbIE MaTepUuanbl, NpeacTaB/eHHble Ha caiite www.plaza.kz, nonyyeHbl us
OTKPbITbIX UCTOYHUKOB, HOCAT CIPaBOYHbI XapaKTep U He MOTYT B NOJIHO Mmepe nepeaaBaTb
B0CTOBEpHYI0 MHdOopMmauuio 06 onpeaeneHHbIX CBOMCTBAX U XapaKTepucTuKax Toeapa. B cnyuae
BO3HUKHOBeHMA y MoKynatensa BONPOCOB, KacaloLWMXCA CBOUCTB U XapaKTepuctuk ToBapa, nepea
pasmeLieHnem 3aKasa emy Heob6xoauMo 06paTUTLCA 3a KOHCY/IbTauuen UaM NocAaThb 3anNpoc Ha
aAapec 3N1eKTPOHHOM nouTbl sale@plaza.kz, salel@plaza.kz.

4.5 Pasmep 3aKa3a B AEHEXXHOM BbIPaXKeHUMN He MOXKeT 6biTb HUXKE pa3mepa MUHUMAJILHOIO 3aKasa,
pa3melyeHHoro Ha Caiite.

5. Onnarta 3aKkasa

5.1 OnnarTa 3aKasa ocyLecTBAAeTcA Ha BbiI6op noKynatenem, Atobbim U3 cnoco6os,
npeaocrasasaembix Mpogasuom.

5.2 LeHa Ha Ka)xayio no3uuuio ToBapa oTobparkaeTca Ha MHTepHeT-cante www.plaza.kz,. LleHa
BKAtouaeT HAOC. B cnyyae uameHeHUA LeHbl Ha 3aKa3aHHble no3uuuu ToBapa, NMpoaasel 06a3yeTca B
KpaTuaiilwme cpoku nponHpopmuposaTtb NMoKynatena o Takom nsmeHeHuu. Nokynarenb Bnpase
noATBepAUTb IM60 aHHYNIMPOBATb 3aKas. B cayuae otcyTcTBua cBA3m ¢ MoKynaTtenem 3aKas cumtaerca
aHHY/IMPOBAHHbIM B TeueHue 2 (AByX) pabounx aHel ¢ MOMeHTa pa3mMmeLleHuUs 3aKasa.

5.3 LleHbl Ha nto6ble no3uuumn ToBapa, yKa3aHHbIe HA UHTepPHeT-caiiTe, MOryT 6biTb U3MEHEeHb!
MNpoaaBuoM B 04HOCTOPOHHEM nopaaKe 6e3 ysegomneHus Mokynartens

6. [loctaBKa 3aKasa

6.1 [locraBKa ocyw,ecTBaAAeTCcA NO aapecy, ykasaHHoOMy B 3aKase lNokynaTtena. Monyyatrenem moxxer
6b1Tb HOE Ppusnueckoe nnuo, P.U.0. KOTOPOro U agpec A0CTaBKU YKA3bIBAIOTCA B 3aKase
MokynaTtens, npu NnpeabABNEHUN NOCNEAHUM YAOCTOBEPEHUA NIMYHOCTU, A0 ABePU Nnoabesaa/oduca.

6.2 [loctaBKa ToBapos MoKynartento, B yKa3aHHbIA UM agpec Ha TeppuTopum PK nponssoauTtca 3a
cuet NMokynartena. loctaBKa no r. Aamatbl 6ecnanatHas npyu cTOMMOCTY ToBapa cBbiwe 15000 TeHre.
JAocTtasKka Tosapa no pernoHam PK ocyuwectenaetca Mpoaasuyom ¢ npusied4eHUEM TPAHCMOPTHLIX U
KypbepCKUX KOMMNaHuid.

6.3 [locTaBKa TOBapa OCyLLEeCTBAAETCA B TeueHue 3-X pabouunx gHeit no r. Aamarbl, B TeyeHue ot 3 go
21 pa6ouero aHA no Tepputopun Pecnybankn KasaxcraH (KpynHbie o6nacTHble LeHTpbl). CpoK
O,0CTaBKU MOXKET U3MEHUTbCA NO He3aBucawmMm oT Mpoaasua NpUUMHAM U 3aBUCUT OT BbiBpaHHOIo
cnocoba gocTaBKu.

7. OTBEeTCTBEHHOCTb CTOPOH

7.1 MpopaBeL, He HeceT OTBETCTBEHHOCTYU 3a yliep6, NpUUMHeHHbI MoKynaTenio BcaeacTeume
HeHag/1eXalero Ucnosib3oBaHMA ToBapoB, 3aKa3aHHbIX Ha CaiiTe.

7.2 CTOPOHbI HECYT OTBETCTBEHHOCTb 3a UCMOJIHeHUe 06A3aTeNbCTB NO HacToAwemMy [lorosopy B
cooTBeTcTBUM € 3aKoHOM «O 3awuTte Nnpas noTpeburteneit», Npa)kAaHCKUM KogeKcom Pecnybanku
KasaxcraH, 3akoHom «O perynmpoBaHUmM TOProBoit AeATeNbHOCTU» U APYIMMM HOPMATUBHO-
NPaBoOBbIMU aKTaMM.

7.3 NoKynaTtenb HeceT OTBETCTBEHHOCTb 33 AOCTOBEPHOCTb U A0CTaTOYHOCTb NPEeA0CTaBNeHHOM Npu
odopmneHnm 3akasa nHpopmauuu.

7.4 CTOpOHbI 0CBO6OXKAAl0TCA OT OTBETCTBEHHOCTU 3a NOJ/IHOE UM YacTUUHOE HeMCNONAHEeHue CBOUX
06A3aTenbCcTs, €CAN HeMCNONHEeHUe ABAAETCA CAeACTBUEM TaKMX HENPEeoA0ANMMbIX 06CTOATENLCTB KakK:
BOWHA UM BOEHHbIe AeUCTBUA, 3eMaeTpAceHne, HaBoAHeHUe, NoXKap U gpyrue cTUXuitHble beacteua,
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aKTbl UK AECTBUA OPraHOB rocyAapCcTBEHHON BNACTU, U3SMEHEHME TaMOXKEHHbIX NPaBuA,
orpaHUYeHUA MMNOPTa U SKCNOPTA, BO3HUKLLUMX HE3aBMCMMO OT BOsIM CTOPOH nocne 3aKNloUYeHun
HacTtosauwero Jlorosopa. CTOpoHa, KOTOpasa He MOXKeT MCMONHUTL CBOU 06:A3aTenbCTBa,
He3ameauTeNnbHO ussewaer 06 atom apyryio CTOPOHY M NPeaoCTaBAAeT AOKYMEHTbI,
noATBepKAaloLWMe HaImume Takux 06CcToATeNbCTB, BbiAaHHbIE YNOJHOMOUYEHHbLIMMU Ha TO OpraHamm.

8. Bo3spar ToBapa

8.1 NokynaTtenb Bnpase, B TeueHMe 14 KaneHgapHbIX AHEN C MOMEHTa nepegauun emy ToBapa,
06MeHATb KynaeHHbli ToBap HaaneXKallero KauecTsa Ha aHaNorMYHbIA ToBap Apyroro pasmepa,
dopmbl, pacoHa, pacyBeTKU, KoMnaeKTauum, moguduKkaumum, npoussegsa, B C/iyyae pasHuLbl B LeHe,
Heobxoaumbiii nepepacuet c Mpogasuom. B astom cnyyae NMoKynartento Heo6xoanmo obpaTnTbea K
MNpopasuy: e-mail : sale@plaza.kz, salel@plaza.kz.TpeboBaHue Mokynatens 06 o6meHe, nn6o
Bo3BpaTe ToBapa NOA/EXUT YA,0BIETBOPEHUIO, ecin ToBap He 6bin1 B ynoTpebieHnn, coxpaHeHbl ero
noTpebutenbckue CBOMCTBA, YNAKOBKa U TOBapHbii Bua. NMpu Bo3spaTte ToBap Ao/xKeH 6biTb 6e3
AedeKToB, B OpUrMHa/IbHOW HEMOBPEXKAEHHOM YNaKOBKE U MMETb MOJIHYI0 KOMMJIEKTaLMUIO.

8.2 B cnyuae nocrtaBku ToBapa HeHag/eKalero Kavectsa, MoKynatenb Bnpase notTpe6oBaTh 3amMeHbl
ToBapa Ha KaueCcTBEHHbIA B CPOKM, COr/IaCOBAHHbIe CTOPOHAMMU.

8.3 Bo3spart ToBapa HeHagaexauero Kavecrsa lNMpopaasuy, ocywecrenserca NoKynarenem npum
Ha/IMYMU aKTA TEXHUYECKOrO COCTOAHUA, BbIAAHHOTO YNO/JIHOMOYEHHbIM CEPBUCHBIM LLEHTPOM.

8.4 B cnyyae BO3HMKHOBEHUA CNOPOB U pa3HOI/Iacuii No Hactoawemy aorosopy CTopoHbl 06a3ytoTca
NPUHATb BCE MEPbI K UX YPEry/IMPOBaHUIO NyTEM NEPErOBOPOB UIN HanpaB/eHUA npeTeHsun. Cpok
paccmoTtpeHua npeteHsun 10 gHel.

9. NapaHTuAa

9.1 CpOK rapaHTUitHOro 06cnyXMBaHMUA M YCN0BUA rapaHTUK Ha ToBap onpeaenatoTca B rapaHTUIiHOM
TaJIOHE WK Ha YCI0BUAX FAPAHTMU Pa3MeLLLeHHbIX Ha 0PULMANBHbBIX CaiiTax npousBoauTenei
ToBapoB. MApaHTUiIiHOe 06CcNyKUBaHME NPOU3BOAUTCA B 0PULMANBbHBIX CEPBUCHDIX LLEeHTPaX
npoussoguTteneit Tosapos. [locTaBKa HeMcnpaBHOro 060pyA0BaHUA B CEPBUCHDIM LEHTP
npoussogutca MoKkynatenem 3a cBOM cyer.

9.2 FapaHTUA He PacnpPOCTPAHAETCA: HA HEUCNPABHOCTYU, BbI3BaHHbIE HApYLWEHUEM NPaBuU
TPAHCNOPTUPOBKU, XPAHEHUA, IKCNJ/TyaTaLMM MU HeNPaBUJIbHOW YCTAaHOBKOW; HA HEUCNPABHOCTY,
BbI3BaHHble PEMOHTOM UK moaudukaumneit 060pya0BaHUA MMLLAMU, HE YNOJTHOMOYEHHBIMU Ha 3TO
MpouseoguTenem. Ha NOBpPEXKAEHMUSA, Bbi3BaHHbIEe NoNagaHWeM BHYTPb 060pyA0BaHUA NOCTOPOHHUX
NpPeAMEeTOB, BELUECTB, XXMAKOCTENW, HACEKOMbIX U T.A.; HA 060pyA0BaHMe, MMeloLLee BHELLHWe
AedeKTbl (ABHble MexaHUUYeCKue NoBpEeXKAEHUA, TPELLMHDI, CKOJIbl Ha KOPMyce Uau BHYTPU
ycTpoiicTBa). Ha o6opyaoBaHUE, UMeloLLee NoBpeXxXaeHne GUPMeHHbIX rapaHTUHHbBIX N10M6
(cTMKepoB) CHapyXu UM BHYTPU Kopnyca. Ha 060pyao0BaHMe, cepuiiHbliA HOMepP KOTOPOro He
YUTaeTcA, NOBPEXAEH UM UMEIOTCA C/leabl NepeKkNeiiku cepuinHOro Homepa.

9.3 Mpopaasel rapaHTUPYET, YTO NpoAaBaemblii ToBap, Haa/NexKallero KayecTsa B Tape u (uam)
ynaKoBKe, 3a uckaoueHnem ToBapa, KOTOPbIii MO CBOeMy XapaKTepy He TpebyeT 3aTapuBaHuA U (Mnu)
YNaKoBKHU, B onpeaenieHHOM Habope (KOMNJIEKT TOBapOB) M KOMMJIEKTHOCTU (C OTHOCALLMMMUCA K
TOBapy AOKYMEHTaMM1 U NPUHAANEKHOCTAMMU).

9.4 MNpopaseL, rapaHTUMpPYyeT, UTo Tpe6oBaHUA K KauecTBy, Tape 1 (Mn1)ynakoBKke nepegaBaemoro
ToBapa, ero KOMMJIEKTHOCTU, NPUHAANEXKHOCTAM U AOKYMEHTaL MU, KOMNAEKTY TOBApOB, a TaKiKe K
YCNOBUAM A0CTaBKN TOBapa COOTBETCTBYIOT TPe60OBaHMAM, YCTAHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Pecny6amkun KasaxcraH. CepTudurKaT COOTBETCTBMA NPEeAO0CTaBAAETCA NO 3aNpocy, B C/lyyae, ecam
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nocraBafemblii BUg, ToBapa, Nnoanexurt obasatenbHou cepTudurKaumm B COOTBETCTBUU C
3aKoHoAaatenbcTsom PK.

9.5 Mpopaasel, He HeCET OTBETCTBEHHOCTU 3a KaKoi-nn6o yuiepb (Bkatouan Bce, 6e3 UCKAOUEHUS,
cnyyam notepu npubbineil, notepu aenosoi nHpopmaumm, 1M60 APYrMX AEeHEXKHbIX NOTePb),
CBA3aHHbIN C UCNOJ/Ib30BAaHUEM WU/IM HEBO3MOXXHOCTbIO MCMNO/1Ib30BaHMA NPOAAHHOrO TOBapa.

10. KoHpunaeHuManbHOCTb

10.1 Npopasew, rapaHTUPYET, UTO HAUKAKAA NosyyeHHasn oT NMoKynatena HGopmaumna HUKOrg4a U HU
NP1 KaKUX ycnoBUAX He ByaeT npepocTaBieHa TPETbUM IMLLAM, 33 UCK/TIOYEHUEM C/IYYaEB,
npeAycMOTPEHHbIX AEACTBYIOLMM 3aKOHoAaTeNbcTBOM Pecnyb6amku KasaxcraH.

10.2 Mpoaaseuy moxKet 3anpocutb y MNoKynaTtensa npepocTaBuUTb IMYHbIE cBeaeHUA. lNpepocTaBneHHanA
MHbOpPMaLMA UCNONb3YeTCA UCKAIUNTENIbHO NPpY 06paboTKe 3aKasa B MHTEpPHeT-MarasuHe uiam gna
npeaocraBaeHua NMokynaTenio fo0cCTyna K cnewuuanbHoii MHGopmMauuun. JInuHble cBeAeHus
MokynaTenb MoXeT U3IMeHUTb, 06HOBUTb UK YAANUTD.

10.3 Ana obecneueHun MNoKynatena nHpopmaumeii onpeaeneHHoro poaa, Npoaasew, moxer
NPUCbINATb Ha YKa3aHHbI NpU perucTpaumum agpec 3/1eKTPOHHbIA NoUYTbl UHGOPMALMOHHbIE
coobweHusn. B nto6oit momeHT MoKynaTtenb MOXeT USMEHUTb TEMATUKY TaKoi PACcCbIIKU Uam
OTKa3aTbCA OT Hee.

UHPopmauua o NMpoaasue:

MN «Service Plaza»

050009 r. Anamatbl, yn. Ucnama Kapumosa 154, (lopuanuecknii/daktnueckuin agpec)
MNH 800927300572

BbaHk: AO "Kaspi Bank"

Kbe: 19

BUK: CASPKZKA

Homep cuéta: KZ107225000020751454



